IIYBJINYHASA OPEPTA untepHer-mara3una 7KesnesHblil ¢pesnkc 11 GU3NYECKUX JIULL
(penakuums ot 15.06.2022)
1. Tepmunbl 1 onpeaejeHust

Hcnonp3yemble HU)KE TEPMHUHBI CJEIyeT TPAaKTOBAaThb COIVIACHO Hacrosiemy pasgeny. Ilpu
OTCYTCTBMM COOTBETCTBYIOLIETO TEPMHHA C OIpPEAEICHHEM B HACTOSIIEM pa3/iele TEPMUHBI

TPaKTYIOTCS COTJIACHO 3aKOHOATENbCTBY PD.
1.1.1. Ilponasen — OO0 "XKene3nsiit Genukc";

1.1.2. CaiiT — uHTEpHET-CalT JOCTYIHBIH MO aapecy: oren-felix.ru, BKIIOYas OJIOMEHBI, a TAKKe

porpaMMHOe oOecrieueHre, MpeCTaBIeHHOe Ha HHTEPHET-CalTe,
1.1.3. TlocetuTens — nuIio0, mpocMaTpuBaromee Cait 6e3 menu perucrparuu u (W) 3akasa;

1.1.4. Tlonw3oBarens - mocerutens CaifTa, 3aBepIIUBIINN TIpolLieypy peructpanuu Ha Caiite u

npuHABIIMKA ycnoBus OdepTsr;
1.1.5. lMokynatens - [Tonp30BaTenb, KOTOPHIH odopMui 3akas;
1.1.6. ToBap —ToBapsI U YCIyT'H, IPEICTaBICHHBIE B KaTajore Ha Caiire;

1.1.7. 3aka3 — cdopmupoBanubiii Ha Caiite [lokymarenem 3ampoc Ha TOKYNKy TOBapoB ajis
JUYHBIX, CEMEHHBIX, JOMAallHUX M HWHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHHEM
MpeNPUHUMATENBCKOM JesITeNbHOCTH, COACPKAIIUNA KOJIUYECTBO, ACCOPTUMEHT U KOMILUIEKTHOCTD

Tosapa.
2. O6mue noJso:xkenus. [penmer my0au4Hoi odepThl

2.1. [Iponasen mpeanaraer clenarh 3aKa3 Ha M3N0KEHHBIX HU)KE YCIOBHSX. YCIOBUS SIBISIOTCS
nyonuyHOM odepToli B COOTBETCTBUH cO cTaThel 437 I'pakmanckoro kojekca Poccuiickoi
Oenepaunu (nanee — «Odeptar). [Ipennoxkenue pacrnpocTpaHseTcss Ha Bce BUIbl ToBapa, Mmoka

ToBap ¢ onucanueM npucyrcTByer Ha Caire.
3. Akuenrt odeptbl. U3meHenne odpeprni

3.1. Axkuent OdepTsl (3aKiOUeHUE IOrOoBOpa PO3HUYHON KYIUIM-TPOAaKd H(MIIM) JOTOBOpa
OKazaHus ycnyr) (nanee — «J{oroBop») MpouCXoAUT B MOMEHT 3aka3a, Wik C MOMEHTA MPUHATHUS OT

[Tokymarens 3aka3a no tenedony 45-96-48.

3.2. Z[OI"OBOp CUHUTACTCA 3aKIIFOUCHHBIM C MOMCHTA IMMPEAOCTABJICHUA HOKyrIaTeJ'IIO KaCcCoOBOI'0 HJIM

TOBAPHOT'O YCKa, 1100 UHOTO JAOKYMCHTA, MOATBCPIKAAOMICTO OILIATY TOBapa.

3.3. HOKyrIaTeJ'IL corijamacTca ¢ TEM, 4YTO Hpoz[aBeu MOKCT NOPYYUTH HCIIOJIHCHUC I[0r0B0pa
TPETbUM JIMIIaM, HO IIPpU 3TOM Hpoz[aBeu CaMOCTOATCIIbHO HECECT OTBECTCTBCHHOCTD 3a MCIIOJIHCHUC
I[OFOBOpa. Bce npaBa H 00s13aTeIbLCTBA nepen HOKyrIaTCJ'ICM 10 I[OFOBOpy BO3HUKAIOT

HernocpeacTBeHHO y [IponaBua.
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3.4. TIponaBen; MOXKeET B JIFOOOH MOMEHT M3MEHUTH YcloBUS OQepTsl B 0OJHOCTOPOHHEM TOPSIKE
0e3 mpeaBapurespHOro ysenomieHus. Hosas pemakuus OdepTel nelicTBUTENbHA C MOMEHTa €e

omybnukoBanus Ha Caiite.
4. YcaoBus o ToBape. [lopsiaok ogpopmiienust 3akasa

4.1. Yto6s1 opopmuts 3aka3 [lokynatens nobasmser Toap «B xop3uny» Ha CaiiTe, 3amoiHSET
dbopmy (®UO, tenedon, e-mail, axpec MOCTaBKH, CIOCOO JOCTABKM) M HAXKMMAaeT Ha KHOIKY

«[ToarBepauTh 3aka3y». [locne gero 3aka3 cunraercst 0hoOPMICHHBIM.

4.2. Tlocne odopmiienns 3akaza Ha Caiite, [lokymaTemto HampaBiIsSeTcsl aBTOMATHYCCKOE
AIIEKTPOHHOE COOOIICHHWE IO ajpecy OJJIEKTPOHHOW TOYTHI, yka3aHHOMY Ilokymaremrem mpu

odopmiieHnn 3akasa.

4.3. Tlpu neoOxommumoctu IlpomaBen, yTouHsieT netanw 3akasza, COTJIACOBBIBAET JATy NOCTaBKU
3aka3a 1o 3JeKTpOHHOU TouTte U (Wiu) Tenedony. Jlata m1ocTaBKu 3aBUCUT OT HaM4usl ToBapa Ha

cknaze [Iponasia u BpeMeH#, HeOOXOMMOTO /It 00pabOTKU U JOCTABKU 3aKasa.

4.4. OxkunmaeMas 1ata TOCTaBKH 3aka3a coodmraercs [lokymaresnto mo 3JeKTpOHHOM MOYTe UK TIPU
KOHTpoJbHOM 3BOHKe [lokynaremnto. Jlata nepenaun ToBapa mosxer ObiTh U3MeHeHa [IpoaBiom B
OJIHOCTOPOHHEM MOPSAJKE B CIIy4yae HaJIU4UWs HEMPeIBUIECHHBIX 00CTOSTENbCTB, MPONU3OIIEIIINX HE

no BuHe [Ipoaasua.

4.5. Tlokynarenb HeCeT OTBETCTBEHHOCTh 3a MPENOCTABICHUE HEBEPHBIX CBEJICHUH, MOBJIEKIIEE 3a
co00i1 HEBO3MOKHOCTb HAJUIeXkKaIlero HCMoiHeHus I[IponaBLoM cBoMX 00s3aTENbCTB MeEpen

[Toxymarenem.

4.6. ®otorpaduu, conpoBoxaaromue ToBap, SBISAIOTCS MPOCTHIMU WLTIOCTpanusiMu K ToBapy u
MOTYT OTJIMYaThCs OT (aKTU4YecKoro BHemHero Buaa Tosapa. Onucanus u(wim) XapakTepPUCTUKH
ToBapa He MpeTeHAYIOT Ha MCUYEPIBIBAIONIYI0O MH(POPMATUBHOCTh U MOTYT COJIEP>KaTh OMEYATKH.
g yrounenus uapopmanuu o Toape [lokynaTtens MmoxeT oOpatuthes K [IpogaBity nocTynHbIMu

Ha Caiite cnocobaMH.

4.7. TlpomaBen oOecrneunBaeT Hanuuue ToBapa, npenctaBieHHoro Ha Caiite. Ecam Tosap
OTCYTCTBYeT B HaJMuuWu, OH HegocTyrneH Ha Caiite W KkHomka «B KOp3uHY» CTaHOBUTCS

HEaKTUBHOMU.

4.8. Ilpu orcyrcTBuH 3aka3aHHOTo Ilokynarenem Toapa Ha ckiane IlponaBua, mocneanuii Bopase
uckmounTh ToBap U3 3akaza uiaM aHHynupoBath 3aka3 Ilokymarens. B takom cimydae [Iponasen
yBenomisier llokynarenss sleKTpOHHBIM NHMCBMOM IO ajpecy, ykazanHoMy llokymarenem npu

perucTpanuu 1100 3BOHKOM I10 TenedoHy.

49. B CJIydyac€ aHHYJIHUPOBAHUSA MMOJHOCTBHIO a100 YaCTUYHO npeaAoINIaYCHHOTO 3akaza CTOMMOCTh

AHHYJIUPOBAHHOT'O TOBapa BO3BpaliacTcs HOKyrIaTCJ'IIO CHOCOGOM, KOTOPBIM TOBap OBLI OILJIAYCH.
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5. llopsnok nocraBku ToBapa. Teppuropus 1ocTaBkHu ToOBapa

5.1. CnocoObl 1 OPUEHTHPOBOYHBIE CPOKH J0cTaBku ToBapa, peanusyemoro [IpogaBrom, ykazaHsl
Ha Caiite B pazzmene «JlocraBka». KoHKpeTHbIE CPOKM JOCTaBKM MOTYT OBITH JIOMOJIHUTEIHHO

COrjiaCoBaHbl CTOPOHAMU IIPH NOATBCPIKACHHUN 3akasa.

5.2. Tepputopust mocraBku ToBapoB, mpenctaBieHHbIX Ha Caiite n peanusyembix llpomaBiom,
orpanndeHa npexaenamu Poccuiickori @enepanuu. JoctaBka 3a npenensl Poccuiickont denepanuu

BO3MOXHAa B MHANBUAYAJIbHOM IOPAAKE 110 JOTOBOPECHHOCTHU C HpOIIaBIIOM.

5.3. CrommocTh AocTaBKH 3a mpezensl Poccuiickoit denepanyy 3aBUCUT OT Tapu(POB KypbePCKUX
cyx0 u Beca 3akasa, coobmiaercs [lokymarento MHAMBUAYAIBHO U OCYIIECTBISIETCS TOJBKO IO

MIOJIHOM Mpeporare 3aKasa.

5.4. Tosap Bpyuaercs IlokymaTtemto ymbO TpeTbeMy JIHIly, yKa3aHHOMY B 3aKa3e B KauecTBE
nonyuatens (nanee - «llomyuatens»). Ilpu HEBO3MOXXHOCTH MOJydeHHs] 3akas3a, OIJIAYE€HHOTO
MOCPECTBOM HaJMYHOTO pacyera, [lomydarenem, 3aka3 MoOKeT ObITh Bpy4eH TPETbUM JIHIIAM,
KOTOpBbIE MPEIOCTaBAT cBeieHU 0 3akasze (Homep otmnpasienus u/win ®UO Ilomyyarens), a Takxke

MOTYT OIUIATUTh CTOUMOCTH 3aKa3a B IIOJIHOM 00bEeMeE JIUILY, OCYILECTBISIONIEMY JOCTaBKy 3aKasa.

5.5. Bo wusbexaHue ciiydaeB MOIIEHHWYECTBA, a TAaKXK€ JJIs1 BBIMOJHEHUS B3SATHIX Ha CeOs
0053aTeNbCTB, MPU BpYUSHHUH MPEOIIaueHHOro 3aKasa JIMI0, OCYIIECTBIAONIEE JOCTaBKy 3aKasa,
BIIpaBe 3aTpe0oBaTh JOKYMEHT, YI0CTOBEPSIOUINi TuYHOCTh [lomydaresns, a Takke yka3aTh TUI U
HOMep mnpenoctaBieHHoro IlomyuyareneM pAoKyMeHTa Ha KBUTaHUMM K 3aka3y. I[lpomasen

rapaHTUpyeT KOH(PUIEHIIMAIBHOCTh U 3aIUTy NEepPCOHAIbHBIX JaHHBIX [lomydaress.

5.6. Puck ciyvaitHOM rudeny win ciydaiHoro nmoBpexacHus ToBapa nepexoauT kK I[lokynaTento ¢
MOMEHTa mepenaun emy 3aka3za U npocrtasieHus llomydarenem 3akaza moamucu B JOKYMEHTaX,
MOATBEPXKAAIOIIUX JO0CTaBKy 3aka3a. B cimydae HemoctaBku 3akaza I[IpomaBer; Bo3meriaer
[Tokymarento croumocTs npeaoriadeHHoro Ilokymnarenem 3aka3a U JIOCTaBKU B MOJHOM oObeMe

IMOCJIC TOJIYYCHUA OT CJ'Iy>K6BI AOCTABKU IOATBCPIKACHUSA YTPAThI 3akasa.

5.7. O6s3annocts IIponaBna nepenats ToBap [lokymaTento cuumTaeTcsi UCTIIOTHEHHOH B MOMEHT
BpyueHus: ToBapa [lomyuaTento miau nocie moAaTBepxaeHus nonydeHus ToBapa [lomyuatenem B

3apaHCC OrOBOPCHHOM MECTC BblAa4YH 3akaza (B TOM YHUCJIC B ITYHKTC CaMOBLIBOSa).

5.8. IIpu nmpunsatuun ToBapa ot kypsepa [lomydarens 06s13aH ocMoTpeTs ToBap U MPOBEPUTH €TO HA
COOTBETCTBUE 3aka3y, MpPOBEPUTh CPOK ciyxObl ToBapa, LIEJIOCTHOCTb YNAaKOBKU. B ciyuae
OTCYTCTBMSI TpETEH3MH K paocTtaBieHHoMYy ToBapy Ilosmyuarens pacnuceiBaetca B «bianke
JOCTaBKM 3aKa3oB» JHMOO HMHOM QaHAJOTUYHOM JIOKYMEHTE, IMpEJ0CTaBIsSEMOM KyphepoM, U
omyiaunBaeT 3aka3 (B cilydae OTCYTCTBHUS MOJHOM mpenoruiatel). Iloamuck B conmpoBOAMTENBHBIX
JOKYMEHTaX CBMJETENbCTBYET O TOM, 4TO npeTeH3ud Kk ToBapy He 3asBineHo, lIpomasen

IIOJIHOCTBIO M HAJJICKaIllM 06p8.30M BBITTOJTHUII CBOKO O0SI3aHHOCTh 110 nepeaade TOBapa.
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5.9. BpeMst Hax0XICHHSI KYpbepOB, JOCTABIISIFOIINX TOBap, peanmsyembiid [Ipomasiiom, mo ampecy

[Tonyuarens orpanudeHo 15 Munyramu.
5.10. YTOouHUTH HaTy, BpeMs U MPU HEOOXOAUMOCTH MAPIIPYT JOCTaBKH, MOKHO y [Iponasma.

5.11. OcymiecTBiieHHE AOCTABKUA — ATO OTACNIbHAS yCIyra, He SBIISIONIAsACS HEOThEMIIEMOHN YacCThIO

ToBapa, BbIIIOTHEHUE KOTOPOU 3akaHUMBAETCSl B MOMEHT nosryuenus [lomyuatenem Tosapa.

5.12. Tlperen3uu K KauecTBy npuoOpeTeHHOro ToBapa, BO3HHUKIIKE IOCIE TOTYYCHUS U OIUIATHI

ToBapa, paccMaTpuBarOTCs B COOTBETCTBUH C 3akoHOM P® «O 3amute mpaB noTpeOuTeneii».
6. OnsiaTa ToBapa
6.1. Ilena ToBapa yka3siBaetcs Ha Caiite B pyossix Poccuiickoit @eneparum.

6.2. Ilpu HeBepHOM ykazanmu TIieHBI ToBapa Ha Caiite, [IpomaBerr mHpOpMUPYET 00 ITOM
[ToxynaTenst asi MOATBEPKACHUS 3aKas3a MO UCIPABJICHHOM IIeHE MO0 aHHYJIMPOBaHUs 3akasa.
[Ipu HEBO3MOXHOCTH cBsizaThca C Ilokymarermem naHHBIA 3aKa3 CYMTAETCS AHHYJIHMPOBAHHBIM.
Ecmu omnmavennsnii 3aka3 Obu1 aHHynmupoBaH, TO IIpomaBenr BepHeT [lokymarento oriadeHHYIO

CYMMY T€M e clocoO0oM, KOTOPbIM OHa ObLIa yIJadyeHa.

6.3. Llena ToBapa na Caiite MoxeT ObITh H3MeHeHa [IpogaBioM B ofHOCTOpOHHEM Topsike. [Ipu

ATOM LieHa Ha 3aka3aHHbIi [lokynarenem ToBap U3MEHEHHIO HE MOJICKUT.
7. Oco0eHHOCTH OIIATHI ¢ MOMOIIbLI0 0AHKOBCKUX KapT:

7.1. B cootBercTBUU c mojoxkeHneMm [Ib P® «O06 smuccun GaHKOBCKHX KapT W 00 omeparfusx,
COBEpIIAEMBIX C MCIOJIb30BAHUEM IUIATEXKHBIX KapT» oT 24.12.2004 Ne 266-I1 omeparmuu 1o

0AHKOBCKHUM KapTaM COBEPIIAIOTCA ACPKATCIEM KapThl 1100 YIIOJITHOMOYCHHBIM UM JIMIIOM.

7.2. ABTopu3anus onepanuii mo 6aHKOBCKUM KapTaM ocyliecTBiisercs 6ankoMm. Ecinu y 6GaHka ecTh
OCHOBAaHUS I0JIaraTh, YTO ONEPALMs HOCUT MOIICHHUYECKUI XapakTep, TO OaHK BIIpaBe OTKa3aTh B

OCYHICCTBJICHUHA HaHHOfI oIcpaunmru.

7.3. UtoObl n30exaTh HEMPABOMEPHOTO HCIOIb30BaHMUsI OAaHKOBCKHX KapT mpu oruiate ToBapa,
[IponmaBerr mpoBepsier 3aka3bl, NpeOIIaYeHHbIE OaHKOBCKOM KapToil. B 1menax mnpoBepku
JUYHOCTH BJaJieNblla U €ro MPaBOMOYHOCTM Ha HCHOJb30BaHMe KapThl lIpomaBer; BmpaBe

HOTpe6OBaTB oT HOKYHaTeJ'IH NpEaABbABICHUA NOKYMEHTA, YIOCTOBCPAIOMICIO JIMYHOCTD.

7.4. Tlponager BIipaBe MPeIOCTABIATh CKUAKH Ha ToBap M yCTaHABIMBATh Iporpammy OOHYCOB.
Buner ckumokx, OOHYCOB, MOPSIIOK W YCIOBUS HauucieHus ompenenstoorcs [IpomaBuom wu

ykasbiBatoTcst Ha Caiite.
8. Bo3Bpar ToBapa

8.1. BOSBpaT TOBapa OCYHICCTBIIACTCSA B COOTBCTCTBUH C 3dKOHOAATCIBCTBOM Poccuiickoit

denepanuu.
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9. OTBETCTBEHHOCTH

9.1. TponaBen; He HeceT OTBETCTBEHHOCTH 3a yIIepO, mpuunHEHHBIH [loKymarento BCIIEICTBUE

HEHAaJUIeKAIEro MCIoJIb30BaHus ToBapoB, mpuoodpeTeHHbIX Ha Caiite.
10. Kon¢uaeHInaabHOCTh M 3aIIUTA NEPCOHATBHBIX JAHHBIX

10.1. IlponmaBen; oOpabaTeIBaeT NepcoOHANbHBIE JaHHbIE coriacHo DenepanbHOMY 3akoHy Ne 152-

@3 «O nepcoHANbHBIX TAHHBIXY.

10.2. TlompoGuee o Tom, Kakyio uHpopMmanuto IIpomaBer; cobupaer, o mopsake oOpabOTKH,
nopsiake 3amuThl uHMopmaiuu IIpomaBiioM mNOAPOoOHO yKa3aHO B TMOJUTHKE B OTHOIIEHUU

00paboTku nepcoHabHbIX AaHHBIX ([TonuTHKe KOHPUAEHIINATBHOCTH).

10.3. TNoymTrka KOHDUISHITMATEHOCTH pa3MeliaeTcs B HeOrpaHWIeHHOM Joctyre B ¢pyrepe Caiita

u npocrynHa Ha Caiite 1o agpecy: https://oren-felix.ru/privacy-policy/.

10.4. Cogepmas akrent OdepTsl B MOpsIKe, ykazaHHOM B pazjaeie 3 OdepTsl U COTIACHO CTaThe
15 ®enepanbHoro 3akoHa oT 27.07.2006 N 152-®3 «O nepcoHaibHbIX HaHHBIX» [lokynaTens naert
CBOE corjacMe Ha 0oOpabOTKy NMEPCOHANBHBIX AHHBIX B IENSAX MPOJABHKEHUS TOBApOB, padoT,
YCIyr Ha PbIHKE IYTEM OCYIICCTBJIICHHUA ITPSAMBIX KOHTAKTOB C MOTCHIHAJIBHBIM HOT‘pe6I/ITeJ'IeM C
MOMOIIBI0 CpelCcTB cBa3H. Akuent OdepTbl sBiseTcss MNOATBEpkKACHHEM (aKkTa MOTydyeHUs

[IponaBiiom cornacusi.

10.5. TIpomaBer; He HeceT OTBETCTBEHHOCTH 3a CBENIEHUs, NpeaocTaBieHHbIe [lonbp3oBarenem Ha
Caiite B 001IeA0CTYITHOM (hopMme.

10.6. B mensx yaydmieHus KadecTBa oOcmykuBaHus [IpomaBerr MOXET OCYIIECTBISATH 3aIUCh
TeneOHHBIX Pa3roBopoB. [Ipomaser npenoTBpaiaeT MOMbITKH HECAHKITHOHUPOBAHHOTO JIOCTYIA K
nHpOpMAIINH, TIOJTy4EHHOU B X0/1¢ TeJIe()OHHBIX IIEPETOBOPOB, U HE MEPEaeT TaKylo WHPOPMAIIHIO

TPETHUM JIUIIaM, HE UMEIOIIUM HEITOCPEICTBEHHOTo oTHOIIeH! K [IpomaBiry.
11. 3aka0ounTe/ILHBIE OJI0KEHUS

11.1. IIponaser BrpaBe mepeycTynaTh I1u060 KaKuM-JI100 HHBIM CIIOCOOOM IMepeaaBaTh CBOU MpaBa

n O6$[321HHOCTI/I, BBITCKAOIMHUEC U3 €TI0 OTHOIIIEHHI C HOKyrIaTeJ'ICM, TPCTbUM JIMLIAM.

11.2. CaiiT u mpenocTaBisieMble CEPBUCHl MOTYT OBITh BPEMEHHO (YaCTUYHO WM TOJIHOCTHIO)
HEJIOCTYIIHBI 10 MPUYMHE IMPOBEACHUS MPOPHIAKTHYSCKUX WM HMHBIX pabOT, WIM TO JIFOOBIM

APYTUM IMPpUYINHAM TEXHUYCCKOTO XapaKTepa.

11.3. B ciyuae BO3HMKHOBEHHs BOIIPOCOB M MpeTeH3Uil HeoOxoauMo obpatuthes k [Iponasiy mo
TeneoHy WM HHBIM JIOCTYIIHBIM cliocoOoM. Bce BosHuKaroliee CHoOpbl pa3peliaroTcsl IMyTeM
IIEPETOBOPOB, a INPU HEJOCTWIKEHUM COTJIAIEHUS CIOp pPAacCMaTpUBAacTCs B CyAE COTJIACHO

3aKOHOAATENbCTBY PO.
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11.4. Tlpu3HaHue CyIOM HEICHCTBUTEIBHOCTH KaKOTO-1nMO0 mojoxenus OdepTsl HE BIEUET 3a

co0OM HEeIEHCTBUTEIBHOCTD OCTAJIBHBIX MOJIOKESHHA.
12. PekBU3UTHI IPOAABLA
12.1. Haumenosasue: OO0 "XKEJIE3HBI GEJIUKC"
12.2. FOpunmueckuii anpec: 460021, r.OpenOypr, yn.Enudanosa, 1.28
12.3. THH: 5610145824
12.4. p/c: 40702810146000019194
12.5. bank: Otaenenue Ne§623 ITAO Coepbank B r.OpeHOypr
12.6. x/c: 30101810600000000601
12.7. BUK: 045354601
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